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RE: Universal Access, Inc. 
Cancellation of Certificate and Withdrawal of Tariffs 
Docket T-03806A-07-0036 

Dear Sir or Madame: 

Enclosed for filing please find the original and thii.:en (1 3) copies of the response, on behalf of 
Universal Access, Inc., to Staffs Letter of Insufficiency and First Set of Data Requests issued on 
February 6, 2007 by Candrea Allen, Utilities Division. 

The company requests immediate cancellation of its Certificate of Public Convenience and 
Necessity to offer telecommunications services within the State of Arizona and withdrawal of its 
tariffs, submitted on behalf of Universal Access, Inc. The Company does not have any customers 
in Arizona and has ceased its operations for telecommunications in the state. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the self-addressed, stamped envelope provided for this purpose. 

Any questions you may have regarding this filing may be directed to me at 407-740-3005 or via 
email to mbyrnes@tminc.com. Thank you for your assistance in this matter. 

Sincerely, 

cc: Joe Myers - UAI 
file: UAI-AZ 
tms: AZx060 1 b 
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STAFF'S FIRST SET OF DATA REQUESTS FOR 
UNIVERSAL ACCESS, INC. 

DOCKET NO. T-03806A-07-0036 

Please make certain that each numbered item and each part of the item is answered 
completely. In order for Staff to continue with its review of this application, the following 
information must be submitted: 

1. Please provide the reason(s) for the proposed discontinuance of services or 
abandonment of service areas. 

Response: Universal Access, Inc. (UAI) does not have customers, no longer 
offers service in Arizona or in any other state. The company filed for Chapter 11 
Bankruptcy protection with the United States Bankruptcy Court, Northern District 
of Illinois (Case No. 04-28752) on August 4, 2004. 

2. Please provide a copy of the legal notice of the application to cancel 
telecommunications services in all counties affected by the application. Counties 
affected are those counties where the applicant is certified to provide 
telecommunications services. Refer to the Arizona Administrative Code 
("A.A.C." R14-2-1107.) 

Response: There are no counties affected by the company's application to 
discontinue service. The company does not have any customers in the State of 
Arizona. 

3. Does UAI currently have any customers in Arizona? If so, please indicate if the 
customers were notified of the applicant's discontinuance of services. 

Response: UAI does not have any customers in Arizona. 

4. Please provide a copy of the customer notification sent, if applicable, and indicate 
the date the notice was sent. If no notice was sent please explain why. 

Response: Notice was not sent. The company does not have any customers in 
Arizona. 



5. Please state whether UAI has ever collected advances, deposits andor 
prepayments. If so, please provide the amount of the advances, deposits, andor 
prepayments that have been returned to customers in Arizona whose services are 
being discontinued. Indicate the outstanding amount of advances, deposits, 
andprepayments held by the company from Arizona customers. 

Response: The company has never collected advances, deposits and/or 
prepayments from customers. 

6. 

7. 

If applicable, indicate a play for the refund of deposits collected pursuant to 
subsection A.C.C. R14-2-503(B). 

Response: Not applicable, please see response to item 5. 

Was a list of all alternative carriers providing the same or similar service within 
the affected geographic area provided to the customers who service was being 
discontinued or abandoned? If a list was not provided please explain. 

Response: Not applicable. The company does not have any customers in Arizona. 

8. Please indicate if the UAI performance bond, if applicable is valid. Indicate the 
total amount of the bond. 

Response: To the best of the Plan Administrator's knowledge, no bond was posted 
by the company. 

9. 

10. 

11. 

Please indicate the number of residential and business customers UAI provided 
service in Arizona. Also, provide a breakdown of the number of customers 
receiving telecommunications service by type of service. How many of UAI's 
customers in Arizona receive resold long distance services? 

Response: Not applicable. The company does not have any customers in Arizona. 

Please indicate if there are any affiliates of the Applicant currently offering 
telecommunications services in Arizona. If yes, are the telecommunications 
services provided by the Applicant similar to those offered by the Applicant's 
affiliates? 

Response: The company does not have any affiliates currently offering 
telecommunications services in Arizona. 

Please indicate if customers have been transferred to other telecommunications 
carriers. Indicate the telecommunications carriers the customers were transferred 
to and the number of customers in Arizona transferred to each carrier. 

Response: Not applicable. The company does not have any customers in Arizona. 



12. Please indicate the state(s) the Applicant currently operates in to provide 
telecommunications services to customers in Arizona. 

Response: The company has ceased operations nationwide. 

13. Does the Applicant have any employees in Arizona? If so, please list the number 
of employees by type of category (i.e. management, technical, and customer ice). 

Response: The company does not have any employees in Arizona. 

14. Does the Applicant have facilities in Arizona? If so, please list the number of 
facilities, a description of each facility and the location of each facility. 

Response: The company does not have facilities in Arizona. 

15. Did the Applicant have any service contracts with customers? If so, please 
describe how the service contracts were honored or terminated with the 
customers. 

Response: Not applicable. The company does not have any customers in Arizona. 


